
 
 
 

HOSPITAL SAFETY REPORT 2020  
Infection Prevention Spotlight Findings

THE TOP AREA TO WATCH
Of all patient care areas, infection prevention (IP) is experiencing the most safety  

improvements, according to 100 hospital leaders and healthcare providers. 

Top 3 Improvement Areas: 

TECHNOLOGY IS AN  
UNDERUTILIZED RESOURCE

Most hospitals aren’t using technology that flags IP problems  
in real time—despite its availability.

#2 
Safety surveillance and  
safety-event reporting  

management 

#1 
Hospital-acquired  

infections/conditions

#3 
Antimicrobial  
stewardship

SOURCE
Hospital Patient Safety Report 2020: https://vigilanzcorp.com/hospital-patient-safety-report-2020/ 

64%  
don’t send real-time viral infection  

or disease outbreak alerts to relevant 
healthcare providers.

Those who do are 11% more confident their organization  
can respond quickly to a viral or disease outbreak.

VigiLanz (www.vigilanzcorp.com), a clinical surveillance solutions provider, supports a large 
and growing community of hospital CMOs, CMIOs, CIOs, quality teams, infectious disease 
and control specialists, pharmacists, and other clinicians dedicated to real-time inpatient and 
outpatient care. 

Learn more about how VigiLanz helps hospitals improve  
patient care, quality, and safety.

76% 
of hospital leaders say their hospital’s IP efforts 

are extremely or very effective.

CHALLENGES REMAIN
Hospital-acquired infections and conditions rank #2 among hospitals’ top safety 

problems and improvement priorities.

21%  
of hospital leaders lack confidence that 

their organization could respond quickly to 
a viral infection or disease outbreak.

Top safety problem: Top safety initiative:
#1 - Reducing medication errors (29%)
#2 - Reducing HAIs and HACs (26%)
#3 - Reducing falls (18%)
#4 - Ensuring the reporting of safety events in a timely manner (16%)
#5 - Reducing antibiotic overuse/nonoptimal use (7%)
#6 - Reducing opioid over-prescribing/misuse/abuse (4%)

#1 - Medication errors (28%)
#2 - HAIs and HACs (26%)
#3 - Failure to report safety events in a timely manner (18%)
#4 - Antibiotic overuse/nonoptimal use (12%)
#5 - Falls (11%)
#6 - Opioid over-prescribing/misuse/abuse (3%)
#7 - Other (2%)

76% Extremely or 
very effective

2% Not effective
22% 

Moderately 
effective
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